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Estructura ﾠde ﾠla ﾠasociatividad ﾠprofesional
en ﾠel ﾠcampo ﾠperiodístico: ﾠel ﾠcaso ﾠde ﾠChile1
3URIHVVLRQDOPHPEHUVKLSVWUXFWXUHLQWKH¿HOGRIMRXUQDOLVP
The ﾠChilean ﾠcase
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1 (VWDLQYHVWLJDFLyQUHFLELyHO¿QDQFLDPLHQWRGHO)RQGR1DFLRQDOGH'HVD-ﾭ
UUROOR&LHQWt¿FR\7HFQROyJLFRGH&KLOHFONDEC\T3UR\HFWR
2 8QLYHUVLGDGGH6DQWLDJR&KLOH
 &RUUHRHOHFWUyQLFRFODXGLDPHOODGR#XVDFKFO ﾠ
 $YHQLGD(FXDGRU(VWDFLyQ&HQWUDO6DQWLDJR&KLOH
3 8QLYHUVLGDGGH6DQWLDJR&KLOH
 &RUUHRHOHFWUyQLFRPDUFHORFDVWLOORV#XVDFKFO
This ﾠ study ﾠ analyzes ﾠ factors ﾠ
explaining ﾠ professional ﾠ membership ﾠ
amongst ﾠ Chilean ﾠ communication ﾠ
professionals, ﾠ and ﾠ their ﾠ overall ﾠ
level ﾠof ﾠsatisfaction ﾠwith ﾠthe ﾠChilean ﾠ
Journalist ﾠ Professional ﾠ Society. ﾠ
The ﾠ results ﾠ show ﾠ low ﾠ levels ﾠ of ﾠ
satisfaction ﾠ with ﾠ the ﾠ organization’s ﾠ
performance, ﾠ and ﾠ reveal ﾠ that ﾠ age, ﾠ
political ﾠ orientation, ﾠ hierarchy ﾠ
level, ﾠ professional ﾠ experience ﾠ and ﾠ
geopolitical ﾠfactors ﾠare ﾠfundamental ﾠ
DVSHFWV WKDW KDYH VLJQL¿FDQW HIIHFWV
RQDI¿OLDWLRQ
Key ﾠwords: ﾠCommunication ﾠpro-ﾭ
fessionals, ﾠjournalists, ﾠjournalism, ﾠ
professional ﾠmembership, ﾠJourna-ﾭ ﾠ
list ﾠProfessional ﾠSociety.
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EVWHHVWXGLRDQDOL]DORVIDFWRUHVTXH
H[SOLFDQ OD DVRFLDWLYLGDG HQWUH ORV
SURIHVLRQDOHV GH OD FRPXQLFDFLyQ
FKLOHQRV DVt FRPRQLYHOHVGH VDWLV-ﾭ
IDFFLyQFRQHO&ROHJLRGH3HULRGLV-ﾭ
WDV /RV UHVXOWDGRV PXHVWUDQ EDMRV
QLYHOHVGHVDWLVIDFFLyQFRQHODFWXDU
GHODHQWLGDG\PXHVWUDQTXHODHGDG
ODRULHQWDFLyQSROtWLFDHOQLYHOMHUiU-ﾭ
TXLFRODH[SHULHQFLDSURIHVLRQDO\HO
IDFWRUJHRSROtWLFRVRQDVSHFWRVIXQ-ﾭ
GDPHQWDOHVTXHWLHQHQHIHFWRVVLJQL¿-ﾭ
FDWLYRVHQODFROHJLDWXUD
PALABRAS ﾠCLAVE3URIHVLRQDOHVGH
OD FRPXQLFDFLyQ SHULRGLVWDV SHULR-ﾭ
GLVPRDVRFLDWLYLGDG&ROHJLRGH3H-ﾭ
ULRGLVWDV132 &ODXGLD0HOODGR0DUFHOR&DVWLOOR
INTRODUCCIÓN
(QHOLPDJLQDULRGHOSHULRGLVPRSURIHVLRQDOFLQFRKDQVLGRORVYDORUHV
LGHDOHVTXHDORODUJRGHODVGpFDGDVOHKDQGDGROHJLWLPLGDG\FUHGLEL-ﾭ
OLGDGDVXTXHKDFHUVHUYLFLRS~EOLFRREMHWLYLGDGDXWRQRPtDLQPHGLD-ﾭ
WH]\pWLFD'HX]HSS1RREVWDQWHPXFKRVGHHVRV
YDORUHVYLHQHQVLHQGRSXHVWRVHQGXGDDOUHGHGRUGHOPXQGRGHVD¿D ﾠ
GRVWDQWRSRUODLUUXSFLyQGHODVQXHYDVWHFQRORJtDVFRPRSRUORVHIHF-ﾭ
WRVGHODHFRQRPtDJOREDO\ODSROtWLFD&KULVWLDQV*ODVVHU0F4XDLO
1RUGHQVWUHQJ	:KLWH
/D PD\RUtD GH GLFKRV IDFWRUHV WLHQHQ GLUHFWD UHODFLyQ FRQ OD ﾠ
DXWRUHJXODFLyQTXHTXLHQHVFRQIRUPDQODSURIHVLyQSXHGDQWHQHUGHVX
TXHKDFHU(QHVHFRQWH[WR\GHQWURGHOIHQyPHQRJOREDOGHGHVLQWHUpV ﾠ
SRU SHUWHQHFHU D DJUXSDFLRQHV JUHPLDOHV SURIHVLRQDOHV \ DVRFLDWL ﾠ
YDVGHGLVWLQWRWLSR:RUOG9DOXHV6XUYH\ODFDSDFLGDGDVRFLD
WLYDGHORVSHULRGLVWDVDOUHGHGRUGHOPXQGRKDVXIULGRXQIXHUWHUHWURFH-ﾭ
VRSHUGLHQGRSRGHU\YLVLELOLGDGHQODVRFLHGDG
/DVRUJDQL]DFLRQHVDVRFLDWLYDVUHVSRQVDELOL]DQGHHVWDVLWXDFLyQD
ODUHSUHVLyQDQWLVLQGLFDOTXHLPSXVLHURQODVGLVWLQWDVGLFWDGXUDVGHOD
UHJLyQDVtFRPRDODFULVLVJOREDOGHSDUWLFLSDFLyQ\HPSRGHUDPLHQWR
VRFLDO/DVHQWLGDGHVDFDGpPLFDVHQWDQWRORYLQFXODQDXQDGHVYDORUL-ﾭ
]DFLyQJHQHUDOGHODSURIHVLyQSHULRGtVWLFDDVtFRPRDORVIXHUWHVFDP-ﾭ
ELRVHFRQyPLFRV\HGXFDWLYRVTXHWHUPLQDURQSRUDOWHUDUODWUDGLFLRQDO
UHODFLyQSHULRGLVWDVPHGLRVGHFRPXQLFDFLyQPHUPDQGRODLGHQWLGDG
SURIHVLRQDOGHQWURGHODDFWLYLGDG0HOODGRD
/DSHUVSHFWLYDGHORVSURSLRVSURIHVLRQDOHVVLQHPEDUJRKDVLGR
RPLWLGDGHQWURGHODGLVFXVLyQ(QHIHFWRSHVHDODVLPSOLFDFLRQHVTXH
ODIDOWDGHRUJDQL]DFLyQIRUPDOWLHQHHQODFRQVWUXFFLyQLGHQWLWDULD
HQHOHVWDWXVSURIHVLRQDO\HQHOHMHUFLFLRGHODDFWLYLGDGSHULRGtVWLFD
GLDULDODDVRFLDWLYLGDGQRKDVLGRREMHWRGHVLVWHPiWLFDVUHÀH[LRQHV
\HVWXGLRVHQWRUQRDORVSHULRGLVWDV\HOSHULRGLVPR3RUHOORFRQVL-ﾭ
GHUDQGRODVLPSOLFDQFLDVTXHODVDJUXSDFLRQHVSURIHVLRQDOHVSXHGHQ
WHQHUHQHOGHVDUUROORGHFDGDFDPSRGLVFLSOLQDDVtFRPRODFULVLV
LGHQWLWDULDTXHKR\HQIUHQWDHOSHULRGLVPRHQ/DWLQRDPpULFD$JXLUUH
0HOODGRE0HOODGR	3DUUDHVWDLQYHVWLJD-ﾭ
FLyQSUHWHQGLyH[DPLQDU±EDMRHOSDUDJXDVGHODFROHJLDWXUDYROXQWD-ﾭ133 (VWUXFWXUDGHODDVRFLDWLYLGDGSURIHVLRQDO
ULD±ODHVWUXFWXUDGHODDVRFLDWLYLGDGGHORVSHULRGLVWDVXWLOL]DQGRD
&KLOHFRPRHVWXGLRGHFDVR
(VSHFt¿FDPHQWHHOSUHVHQWHHVWXGLRDQDOL]DTXpIDFWRUHVGHWHUPL-ﾭ
QDQTXHXQSHULRGLVWDSURIHVLRQDOHVWpRQRFROHJLDGR\TXpQLYHOHVGH
VDWLVIDFFLyQH[LVWHQDFWXDOPHQWHHQWUHORVSHULRGLVWDVFROHJLDGRVKDFLD
ODHQWLGDGDQDOL]DQGRODVLPSOLFDQFLDVTXHWRGRHOORWLHQHHQHOHVWDGR
GHOSHULRGLVPRDVtFRPRSRVLEOHVDOWHUQDWLYDVGHPHMRUDPLHQWR
LOS ﾠCOLEGIOS ﾠDE ﾠPERIODISTAS ﾠEN ﾠLATINOAMÉRICA: ﾠ
EL ﾠCASO ﾠCHILENO
$XQTXHORVSULPHURVDQWHFHGHQWHVGHODVLQGLFDOL]DFLyQSHULRGtVWLFD
VXUJHQPXFKRDQWHVGHOUHFRQRFLPLHQWRR¿FLDOGHODSURIHVLyQHOSUL-ﾭ
PHU&ROHJLRGH3HULRGLVWDVHQ/DWLQRDPpULFDVHFUHyHQ&XEDHQ
SDUDORVDxRVQRYHQWDVKDEtD\DRWURVSDtVHVGHODUHJLyQTXHSRVHtDQ
HOVLVWHPDGHFROHJLDWXUDSDUDHIHFWRGHORVSHULRGLVWDV%ROLYLD%UDVLO
&KLOH&RORPELD&RVWD5LFD5HS~EOLFD'RPLQLFDQD(FXDGRU(O6DO-ﾭ
YDGRU*XDWHPDOD+RQGXUDV1LFDUDJXD3DQDPi3HU~\9HQH]XHOD
(Q&KLOHHO&tUFXORGH3HULRGLVWDVGH6DQWLDJRVHFUHyHQHODxR
GH(VWDRUJDQL]DFLyQUHXQtDDWRGRVDTXHOORVTXHSUDFWLFDEDQHO
R¿FLRGHSHULRGLVWDFXDQGRD~QODDFWLYLGDGQRHUDFRQVLGHUDGDXQD
SURIHVLyQXQLYHUVLWDULD\HUDUHFRQRFLGDFRPRHOJUDQPRWRUTXHLP-ﾭ
SXOVDODSURIHVLRQDOL]DFLyQ\ODFROHJLDFLyQ'XUDQWHODGpFDGDGHORV
DxRVFLQFXHQWDVHIXQGDURQODVSULPHUDVHVFXHODVGHSHULRGLVPRHQHO
SDtV8QLYHUVLGDGGH&KLOH\8QLYHUVLGDGGH&RQFHSFLyQ\SHVHDOD
UHVLVWHQFLDGHODVHPSUHVDVSHULRGtVWLFDVGHODpSRFD*DUGQHU
*DUULVRQ	*RRGVHOOVHFUHyHO&ROHJLRGH3HULRGLVWDVGH&KLOH
HOGHMXQLRGHSRUXQDOH\GHOD5HS~EOLFD6HFRQFLELyFRPR
XQDLQVWLWXFLyQFRPSXHVWD³SRUTXLHQHVWHQJDQODFDOLGDGGHSHULRGLVWDV
GHDFXHUGRDODOHJLVODFLyQYLJHQWH´&ROHJLRGH3HULRGLVWDVGH&KLOH
YDOHGHFLUSRUTXLHQHVWHQJDQHOWtWXORSURIHVLRQDORWRUJDGRSRU
XQDXQLYHUVLGDG
/DOH\TXHDPSDUDEDODH[LVWHQFLDGHODHQWLGDGFRQVLGHUDEDREOL-ﾭ
JDWRULDODFROHJLDFLyQSDUDHMHUFHUODSURIHVLyQHQWUHJiQGROHODIDFXOWDG
GHUHJXODUHOHMHUFLFLRSURIHVLRQDOEXVFDQGRDVtFDXWHODUODFDOLGDGGH
ODLQIRUPDFLyQTXHUHFLELUtDODFLXGDGDQtD &ODXGLD0HOODGR0DUFHOR&DVWLOOR
(QHIHFWRHO&ROHJLRIXHXQDFWRULPSRUWDQWHHQODYLGDSROtWLFD ﾠ
\FRQWyFRQXQDD¿OLDFLyQQXPpULFDPHQWHDEXQGDQWH&RPRRWUDVDVR-ﾭ
FLDFLRQHVSURIHVLRQDOHVWHQtDODIXQFLyQGHUHSUHVHQWDUDVXVPLHPEURV
FXLGDUODGLJQLGDGGHODSURIHVLyQGHIHQGHUODOLEHUWDGGHLQIRUPDFLyQ
\ODDXWRQRPtDSURIHVLRQDODSOLFDUVDQFLRQHVDDTXHOORVTXHYLRODUDQOD
pWLFDSHULRGtVWLFD\¿QDOPHQWHDVHJXUDUXQDMXVWDFRPSHQVDFLyQHFRQy-ﾭ
PLFDSDUDVXVLQWHJUDQWHV
/RVIXHUWHVFDPELRVSROtWLFRVHFRQyPLFRV\FXOWXUDOHVVXIULGRVSRU
ODUHJLyQGXUDQWHODV~OWLPDVGpFDGDVVLQHPEDUJRGHELOLWDURQIXHUWH-ﾭ
PHQWHDORVFROHJLRVGHSHULRGLVWDV
3RUXQODGRODFROHJLDFLyQREOLJDWRULDFRPHQ]yDVHUFRQVLGHUDGD
FRPRXQREVWiFXORDODOLEHUWDGGHH[SUHVLyQFreedom ﾠHouseSRUHMHP-ﾭ
SORHQVXUHSRUWHDQXDOGHSDUDORVSDtVHVDQGLQRVLQFOX\yGHQWUR
GHODUHVWULFFLyQDODOLEHUWDGGHSUHQVDODFROHJLDFLyQREOLJDWRULD
3RURWURODGRODLPSODQWDFLyQGHGLIHUHQWHVGLFWDGXUDVPLOLWDUHVHQ
PXFKRVSDtVHVGHOFRQWLQHQWHUHVWySRGHUDHVWDVLQVWLWXFLRQHV(Q&KLOH
EDMRXQFODURSURSyVLWRLGHROyJLFR\HFRQyPLFRHOUpJLPHQPLOLWDUGH
$XJXVWR3LQRFKHWSODQWHyGHVWUXLUODVLQVWDQFLDVFDOL¿FDGDVGH³FRUSRUD-ﾭ
WLYLVWDV´TXHSXGLHUDQJHQHUDUUHVLVWHQFLDDODLPSODQWDFLyQGHOPRGHOR
VRFLRHFRQyPLFRDFWXDO(O&ROHJLRGH3HULRGLVWDVIXHXQDGHODVSULPHUDV
HQWLGDGHVTXHVXIULyODVFRQVHFXHQFLDV\VHYLRLQFOXVRD~QPiVPHQRV-ﾭ
FDEDGRTXHORVGHPiVJUXSRVSURIHVLRQDOHVRUJDQL]DGRV
(QODSUiFWLFDFXDQGRHQVHGHURJyHOHVWDWXWRMXUtGLFRHVSH-ﾭ
FLDOTXHULJLyDHVWDVLQVWLWXFLRQHVHOLPLQDQGRODREOLJDWRULHGDGGHOD
LQVFULSFLyQSDUDHOHMHUFLFLRGHXQDSURIHVLyQXR¿FLRVHWUDQVIRUPyD
ORVFROHJLRVSURIHVLRQDOHVHQDVRFLDFLRQHVJUHPLDOHVGHOLEUHD¿OLDFLyQ
SHUGLHQGRHOFDUiFWHUGHRUJDQLVPRVUHJXODGRUHVGHOHMHUFLFLRGHFDGD
DFWLYLGDGGHDFXHUGRDFULWHULRVGHIRUPDFLyQSURIHVLRQDO\pWLFRV
/DWXLFLyQpWLFDGHVDSDUHFH\VHSLHUGHODSRWHVWDGOHJDOGHGHIHQGHU
\VXSHUYLJLODUHOGHUHFKRGHDXWRQRPtDGHHVWRVSURIHVLRQDOHVDVtFRPR
FXDOTXLHUDWULEXFLyQTXHORVFROHJLRVSXGLHUDQWHQHUHQWRUQRDORVOL-ﾭ
QHDPLHQWRVIRUPDWLYRVGHORVIXWXURVSHULRGLVWDV(QHIHFWRQXHYDVQH-ﾭ
FHVLGDGHVVRFLDOHVFRPHQ]DURQDVHUDEDVWHFLGDVSRUHVWRVSURIHVLRQDOHV
HQRWURVFDPSRVRFXSDFLRQDOHVGHQWURGHODFRPXQLFDFLyQDPSDUDGRV
SRUHOPHUFDGR\SRUODIRUPDFLyQXQLYHUVLWDULDTXHDYDODHVWDGLYHU-ﾭ
VLGDGRFXSDFLRQDO(VDVtFRPRKR\PiVGHGHTXLHQHVHVWXGLDQ (VWUXFWXUDGHODDVRFLDWLYLGDGSURIHVLRQDO
SHULRGLVPRHQ&KLOHQRWUDEDMDQFRPRWDOVLQRTXHVHGHVHPSHxDQHQ
ODFRQVWUXFFLyQGHHVWUDWHJLDVGHFRPXQLFDFLyQSDUDLQVWLWXFLRQHVHV-ﾭ
WDWDOHVHPSUHVDVJRELHUQRVORFDOHVLQVWLWXFLRQHVGHODVRFLHGDGFLYLO
\SURGXFWRUDV\FRQVXOWRUDV0HOODGR6DOLQDV'HO9DOOH	*RQ]iOH]
(VWDVLWXDFLyQVHUHSLWHGHIRUPDVLPLODUHQODPD\RUSDUWHGH
ORVSDtVHVODWLQRDPHULFDQRV$JXLUUH%HQDVVLQL)HODIDFV
NCA
'HQWURGHODQRUPDWLYDFRQVWLWXFLRQDOYLJHQWHHQ&KLOHVHVHxDOD
GHQWURGHOFDStWXORGHGHUHFKRVIXQGDPHQWDOHVHQVXDUWtFXORTXH
³QDGLHSXHGHVHUREOLJDGRDSHUWHQHFHUDXQDDVRFLDFLyQ´$VtHVFRPR
KR\FXDOTXLHUSHULRGLVWDSXHGHHMHUFHUODSURIHVLyQVLQHVWDULQVFULWRHQ
HO&ROHJLRRVLQVLTXLHUDUHFRQRFHUDODRUJDQL]DFLyQFRPRUHSUHVHQ-ﾭ
WDWLYDGHOJUHPLR(VSHFt¿FDPHQWHHQ&KLOHORVQLYHOHVGHDVRFLDWLYL-ﾭ
GDGGHQWURGHODSURIHVLyQVRQPX\EDMRVHQWDQWRPHQRVGHGH
TXLHQHVKDQHVWXGLDGRSHULRGLVPRHQODXQLYHUVLGDGHVWiLQVFULWRHQHO
&ROHJLRGH3HULRGLVWDV0HOODGRHWDO
3DUDOHODPHQWH\DXQTXHHO&ROHJLRGH3HULRGLVWDVGH&KLOHVyOR
DFHSWDFRPRPLHPEURVDTXLHQHVWLHQHQHOWtWXORSURIHVLRQDOTXHORV
DYDOHORVPHGLRVGHFRPXQLFDFLyQFRPLHQ]DQDGH¿QLUFULWHULRVSUR-ﾭ
SLRVSDUDODFRQWUDWDFLyQGHSHULRGLVWDV\SDUDGH¿QLUTXLpQHVRQR
SHULRGLVWDDPSDUDGRVSRUODOH\(ODUWtFXORGHOD/H\GH3UHQVD
YLJHQWHHQHOSDtVGHFODUDTXHORVTXHVHOODPHQSHULRGLVWDVGHEHQWHQHU
XQJUDGRGHXQLYHUVLGDGSURIHVLRQDOOHJDOPHQWHYiOLGRHQ&KLOH6LQ
HPEDUJRpVWDQRHVWLSXODQLSURKtEHTXHDMHQRVDODSURIHVLyQODHMHU]DQ
\RSUDFWLTXHQVLHOORVQRVHGHQRPLQDQDVtPLVPRVFRPRWDO
/DLUUXSFLyQGHODVQXHYDVWHFQRORJtDVQRKDKHFKRRWUDFRVDTXH
DJXGL]DUHVWDVLWXDFLyQGRQGHJUDFLDVDODDPSOLDGLVSRVLFLyQGHPH-ﾭ
GLRVSDUDTXHXQHPLVRUHQYtHVXPHQVDMHDFLHQWRVGHPLOHVGHDX-ﾭ
GLWRUHVOHFWRUHV\UDGLRHVFXFKDVFXDOTXLHUFLXGDGDQRSXHGHVHQWLUVH
SRWHQFLDOPHQWHSHULRGLVWD/DFRQWUDSDUWLGDGHHVWDYHUGDGHUDGHPRFUD-ﾭ
WL]DFLyQGHODVFRPXQLFDFLRQHVHVWiHQTXHVHKDFHPiVGLItFLOJDUDQWL-ﾭ
]DUODFDOLGDGGHODVLQIRUPDFLRQHVTXHVHGLIXQGHQSRUHVWRVPHGLRV
VXYHUDFLGDG\VXSUHFLVLyQ
-XVWDPHQWHODFROHJLDFLyQREOLJDWRULDEXVFDEDJDUDQWL]DUTXHTXLH-ﾭ
QHVHODERUDEDQLQIRUPDFLyQSDUDFRQVXPRPDVLYRFRQWDUDQFRQXQD
IRUPDFLyQSURIHVLRQDOTXHDSRUWDEDLQVWUXPHQWRVWpFQLFRVFLHQWt¿FRV &ODXGLD0HOODGR0DUFHOR&DVWLOOR
\XQDUHJXODFLyQpWLFDFRP~Q6LELHQHVDQRUPDWLYDQRDVHJXUDEDOD
FDOLGDGGHOHMHUFLFLRSURIHVLRQDOHVWDEOHFtDOtPLWHV\QRUPDVTXHORV
SURSLRVSHULRGLVWDVVHHQFDUJDEDQGHKDFHUFXPSOLU
'HVGHRWUDSHUVSHFWLYDODDFFLyQGHOPHUFDGRKDOOHYDGRVLQGXGD
DODPXOWLSOLFDFLyQGHORVSURIHVLRQDOHVFRQWtWXORGHSHULRGLVWD\DXQD
JUDYHSUHFDUL]DFLyQGHODVFRQGLFLRQHVODERUDOHVGHTXLHQHVSUDFWLFDQ
ODDFWLYLGDG8QHVWXGLRVREUHODHGXFDFLyQ\HOPHUFDGRODERUDOSDUD
UHFLpQHJUHVDGRVGHSHULRGLVPRHQHOSDtV'pODQR1LNODQGHU	6XVD-ﾭ
FDVDSUR\HFWDTXHHQHODxRH[LVWLUiQPiVGHSH-ﾭ
ULRGLVWDVWLWXODGRVHQ&KLOHDJXGL]iQGRVHHODOWRGHVHPSOHRTXHH[LVWH
HQWUHORVUHFLpQWLWXODGRVTXHD¿QHVGHVHFDOFXODEDHQ
(VWDUHDOLGDGOOHYyDO&ROHJLRGH3HULRGLVWDVDRUJDQL]DUGXUDQWHHO
DxRODFDPSDxDSXEOLFLWDULD³1RVHDVXQSHULRGLVWDIUXVWUDGR´
FRPRXQDIRUPDGHGHVLQFHQWLYDUHOLQJUHVRGHORVIXWXURVDOXPQRVD
ODVFDUUHUDVXQLYHUVLWDULDVYLQFXODGDVDODSURIHVLyQ&RQSRVWHULRULGDG
DODFDPSDxDYDULDVHVFXHODVGHSHULRGLVPRFHUUDURQHOLQJUHVRGHHV-ﾭ
WXGLDQWHV\RWUDVVHQFLOODPHQWHGHMDURQGHIXQFLRQDU1RREVWDQWHQR
DXPHQWyODFROHJLDFLyQQLVHFRQRFHXQDSRUWHHVSHFt¿FRGHODRUGHQ
SURIHVLRQDOSDUDHQIUHQWDUODVGL¿FXOWDGHVGHOPHUFDGRODERUDOGHORV
SHULRGLVWDV
METODOLOGÍA
/RVGDWRVTXHVHUHSRUWDQHQHVWHDUWtFXORFRUUHVSRQGHQDORVUHVXOWDGRV
GHXQDHQFXHVWDonlineDSOLFDGDDSHULRGLVWDVWLWXODGRV\HQHMHUFLFLRHQ
ODVFLXGDGHVPiVLPSRUWDQWHVGHODVUHJLRQHVGH$QWRIDJDVWD%LREtR
/D$UDXFDQtD\0HWURSROLWDQDGH&KLOH(VWDVFXDWUR]RQDVWHUULWRULDOHV
UHSUHVHQWDQHOQRUWHFHQWUR\VXUGHOSDtVDEDUFDQGRGHODSREOD-ﾭ
FLyQQDFLRQDO
(OREMHWLYRGHOHVWXGLRIXHFRQRFHU\DQDOL]DUORVIDFWRUHVTXHH[-ﾭ
SOLFDQODDVRFLDWLYLGDGGHORVSHULRGLVWDVFKLOHQRVDO&ROHJLRGH3HULR-ﾭ
GLVWDVDVtFRPRORVQLYHOHVGHVDWLVIDFFLyQTXHORVSURIHVLRQDOHVWLHQHQ
HQWRUQRDODHQWLGDG/DHQFXHVWDIRUPDSDUWHGHOSUR\HFWRGHLQYHVWL-ﾭ
gación ﾠFONDECYT³(VWXGLRFRPSDUDWLYRGHODUHDOLGDGGHORV
SURIHVLRQDOHVGHODFRPXQLFDFLyQHQODVUHJLRQHVGH$QWRIDJDVWD%LR-ﾭ
EtR/D$UDXFDQtD\0HWURSROLWDQDGH&KLOHRUGHQDPLHQWRJHRSROtWLFR (VWUXFWXUDGHODDVRFLDWLYLGDGSURIHVLRQDO
OyJLFDVSURGXFWLYDV\PHGLDFLyQVRFLDO´FX\RSURSyVLWRHVLGHQWL¿FDU
\HQWHQGHUODVGLIHUHQWHVFXOWXUDVSURIHVLRQDOHVRUJDQL]DFLRQDOHV\WH-ﾭ
UULWRULDOHVUHODFLRQDGDVFRQODSUiFWLFD\ODHQVHxDQ]DHQHOFDPSRGH
ODFRPXQLFDFLyQ
Muestra
6LJXLHQGRHOWUDEDMRGH0HOODGRHWDOUHVSHFWRGHODVGLIHUHQWHV
iUHDVODERUDOHVHQODVTXHVHGHVHQYXHOYHQORVSHULRGLVWDVFKLOHQRVVH
LQFOX\yGHQWURGHODPXHVWUDDORVSHULRGLVWDVWLWXODGRVTXHWUDEDMDEDQ
WDQWRHQHOiUHDGHSURGXFFLyQGHFRQWHQLGRGHSUHQVD±SURGXFFLyQQR-ﾭ
WLFLRVDEDMRORVFULWHULRVFRQYHQFLRQDOHVGHODSUHQVD±HOiUHDGHFR-ﾭ
PXQLFDFLyQFRUSRUDWLYD±SURGXFFLyQGHFRQWHQLGR\SODQL¿FDFLyQGH
FRPXQLFDFLyQHQRUJDQL]DFLRQHV±HOiUHDGHSURGXFFLyQGHFRQWHQL-ﾭ
GRPLVFHOiQHR±SURGXFFLyQRJHVWLyQGHLQIRUPDFLyQSDUDHVSDFLRVR
VRSRUWHVFX\RREMHWLYRSULQFLSDOHVHOHQWUHWHQLPLHQWRSRUHQFLPDGHO
QRWLFLRVR±\HOiUHDGHGRFHQFLDHLQYHVWLJDFLyQDFDGpPLFD±LPSDUWL-ﾭ
FLyQGHFODVHV\RHOGHVDUUROORGHLQYHVWLJDFLyQHQGHSDUWDPHQWRV\R
IDFXOWDGHVGHFRPXQLFDFLyQ\SHULRGLVPRGHFXDOTXLHUHVWDEOHFLPLHQWR
XQLYHUVLWDULR
(QWUHORVSHULRGLVWDVHQFXHVWDGRVVHLQFOX\HURQUHSRUWHURVUHGDFWR-ﾭ
UHVFRPHQWDULVWDVFROXPQLVWDVHGLWRUHVSUHVHQWDGRUHV\SURGXFWRUHV
GHQRWLFLDVORFXWRUHVFRQGXFWRUHVSURGXFWRUHVGLUHFWRUHVGHFRQWHQLGR
JHVWRUHVGHSUHQVDGLUHFWRUHVGHFRPXQLFDFLyQ\UHODFLRQHVS~EOLFDV
DVHVRUHVGHLPDJHQDVHVRUHVGHSXEOLFLGDGHQFDUJDGRVGHFRPXQL-ﾭ
FDFLyQLQWHUQDHQFDUJDGRVGHFRPXQLFDFLyQH[WHUQDSURGXFWRUHVGH
VRSRUWHVGHFRPXQLFDFLyQLQVWLWXFLRQDO\SURIHVRUHVXQLYHUVLWDULRV/D
VHOHFFLyQGHODPXHVWUDLQFOX\yQRVyORDSURIHVLRQDOHVfull-ﾭtimeVLQR
WDPELpQDTXLHQHVWUDEDMDEDQpart-ﾭtime
/DV GLUHFFLRQHV GH FRUUHR HOHFWUyQLFR DVt FRPR ORV SDUiPHWURV
SREODFLRQDOHVEiVLFRVIXHURQREWHQLGRVDWUDYpVGHO3ULPHU&HQVRGH
3HULRGLVWDV&RPXQLFDGRUHV\(GXFDGRUHVGH3HULRGLVPRGH&KLOHUHD-ﾭ
OL]DGRHQWUHDJRVWRGH\DEULOGHHQODVPLVPDVUHJLRQHV
$ HOODVHFLUFXQVFULEHQORVGHSDUWDPHQWRVGHSUHQVD\ODVVDODVGHUHGDFFLyQ
GHORVPHGLRVGHFRPXQLFDFLyQ &ODXGLD0HOODGR0DUFHOR&DVWLOOR
Recolección ﾠde ﾠlos ﾠdatos
(OFXHVWLRQDULRIXHGLVWULEXLGRDWRGDODSREODFLyQGHSHULRGLVWDVEDMR
HVWXGLRN \VHDSOLFyGHPDQHUDonlineGXUDQWHXQSHULRGRGH
FLQFRVHPDQDVHQWUHQRYLHPEUH\GLFLHPEUHGH
(OHTXLSRLQYHVWLJDGRULQYLWyDODSREODFLyQDSDUWLFLSDUPHGLDQWH
XQFRUUHRLQIRUPDWLYR&XDWURGtDVGHVSXpVVHHQYLyXQVHJXQGRFRUUHR
FRQHOOLQNDODHQFXHVWD\ODVLQVWUXFFLRQHVSDUDUHVSRQGHUODHQHOPR-ﾭ
PHQWRTXHHOORVGHVHDUDQXWLOL]DQGRFXDOTXLHUFRPSXWDGRUFRQDFFHVR
D,QWHUQHW
$QWHVGHFRPHQ]DUFRQODVSUHJXQWDVODVLQVWUXFFLRQHVVHxDODEDQ
TXHHQFDVRGHWHQHUPiVGHXQWUDEDMRHQHOiUHDHOSHULRGLVWDGHEtD
UHVSRQGHUFRQVLGHUDQGRVXSOD]DODERUDOPiVLPSRUWDQWHGHPRGRTXH
ODWDVDGHUHVSXHVWDSXGLHVHVHUPRQLWRUHDGDDWUDYpVGHODEDVHGHGDWRV
GHOFHQVRGLVPLQX\HQGRSUREOHPDVGHVHVJR
/RVLQYHVWLJDGRUHVHVSHUDURQGRVVHPDQDVDQWHVGHHQYLDUHOSULPHU
FRUUHRGHVHJXLPLHQWRSDUDUHFRUGDUDDTXpOORVTXHD~QQRKDEtDQFRP-ﾭ
SOHWDGRHOFXHVWLRQDULR'XUDQWHODVWUHVVHPDQDVVLJXLHQWHVVHHQYLyXQ
VHJXQGRWHUFHU\FXDUWRFRUUHRD¿QGHLQFUHPHQWDUODWDVDGHUHVSXHVWD
/XHJRGHOFXDUWRFRUUHRUHFRUGDWRULRVHFRPSOHWyXQWRWDOGH
FXHVWLRQDULRVYiOLGRVDOFDQ]DQGRXQDWDVDGHUHVSXHVWDGH
 ﾠ
RESULTADOS ﾠ
Factores ﾠque ﾠexplican ﾠla ﾠasociatividad
(QHVWHDSDUWDGRVHDERUGDHOSULPHUREMHWLYRGHOWUDEDMRFRQRFHUTXp
IDFWRUHVH[SOLFDQODFROHJLDWXUDGHORVSHULRGLVWDVFKLOHQRV/DYDULD-ﾭ
EOHGHSHQGLHQWH³FROHJLDWXUD´IXHPHGLGDHQXQDHVFDODGLFRWyPLFD
Vt QR $HIHFWRVGHFRQRFHUVXVIDFWRUHVFRQGLFLRQDQ-ﾭ
WHVVHUHDOL]yXQDQiOLVLVGHUHJUHVLyQORJtVWLFDELQDULDXWLOL]DQGR
YDULDEOHVLQGHSHQGLHQWHVDJUXSDGDVHQFXDWUREORTXHV'LFKDVYDULDEOHV
LQFOX\HQFDUDFWHUtVWLFDVEiVLFDVGHORVSURIHVLRQDOHVDWULEXWRVREMHWLYRV
\VXEMHWLYRVGHOWUDEDMRiUHDODERUDODVtFRPRODUHJLyQGHSURFHGHQFLD
GHORVHQFXHVWDGRV
O &DUDFWHUtVWLFDVSHUVRQDOHV(QWUHHOODVVHLQWURGXMHURQODVYDULD-ﾭ
EOHVVH[RPDVFXOLQRIHPHQLQRHGDGM  (VWUXFWXUDGHODDVRFLDWLYLGDGSURIHVLRQDO
DS \Q~PHURGHDxRVGHSHUPDQHQFLDHQHOVLVWHPDHGXFD-ﾭ
WLYRM DS 7DPELpQVHPLGLyODLGHRORJtDSROtWLFDGH
ORVSURIHVLRQDOHVHQXQDHVFDODGHSXQWRVGRQGHHVL]TXLHUGD
\GHUHFKDM DS 
O )DFWRUHVREMHWLYRV\VXEMHWLYRVGHOWUDEDMR&RPRHOHPHQWRVREMHWL-ﾭ
YRVVHFRQVLGHUyODFRQGLFLyQFRQWUDFWXDOGHOSHULRGLVWDFRQ
FRQWUDWRVLQFRQWUDWRODRFXSDFLyQRQRGHXQSXHVWRMH-ﾭ
UiUTXLFRVtORVDxRVGHH[SHULHQFLDSURIHVLRQDOM 
SD \HOVDODULRPHQRVGHPLOOyQGHSHVRV
O 'HQWURGHORVIDFWRUHVVXEMHWLYRVGHOWUDEDMRGHOSHULRGLVWDHOFXHV-ﾭ
WLRQDULRLQFOX\ytWHPVYLQFXODGRVDFDUDFWHUtVWLFDVGHVHDGDVGH
XQWUDEDMREDVDGRVHQHOWUDEDMRGH0F/HRG\+DZOH\$ORV
UHVSRQGLHQWHVVHOHVVROLFLWyUDQNHDUHQXQDHVFDODGHSXQWRVTXp
WDQLPSRUWDQWHHUDQGLFKDVFDUDFWHUtVWLFDVSDUDHOORV
O 8WLOL]DQGRORVUHVXOWDGRVGHXQ$QiOLVLVGH&RPSRQHQWHV3ULQFL-ﾭ
SDOHVPCA, ﾠSRUVXVVLJODVHQLQJOpVFRQURWDFLyQ9DULPD[GLFKRV
tWHPVSXGLHURQVHUDJUXSDGRVHQWUHVGLPHQVLRQHVTXHHQFRQMXQ-ﾭ
WRH[SOLFDQGHODYDULDQ]D/DDGHFXDFLyQGHODPXHVWUDIXH
YHUL¿FDGDFRQHOWHVW.DLVHU0H\HU2ONLQKMO (OWHVWGH
HVIHULFLGDGGH%DUWOHWWȤ2 JO SLQGLFyTXHOD
FRUUHODFLyQHQWUHORVtWHPVHUDORVX¿FLHQWHPHQWHODUJDSDUDXQPCA
&DGDFRPSRQHQWHH[WUDtGRSRUHOPRGHORWHQtDYDORUHVSURSLRVPD-ﾭ
\RUHVDXQR(QWRGRVORVFDVRVtWHPVFRQXQDFDUJDIDFWRULDOVXSH-ﾭ
ULRUDIXHURQUHWHQLGRV
O /DLPSRUWDQFLDTXHORVSURIHVLRQDOHVOHGDQDODVUHODFLRQHVKXPDQDV
\DOFOLPDODERUDOHQVXWUDEDMRHVHOFRPSRQHQWHSULQFLSDOH[SOLFDQGR
GHODYDULDQ]DĮ (VWDGLPHQVLyQKDFHUHIHUHQFLDDOD
IRUPDHQTXHORVSDUHV\MHIHVDSRUWDQ\DSR\DQDORWURHQVXWUDEDMR
FRWLGLDQR\UHIXHU]DQVXVFDSDFLGDGHVM DS /RVtWHPV
TXHFDUJDQHQHOVHJXQGRFRPSRQHQWHH[SOLFDQGHODYDULDQ]D
WRWDO\SXHGHVHUOODPDGRGHLPSRUWDQFLDGDGDDODIXQFLyQVRFLDOGH
ODSURIHVLyQĮ M DS /DLPSRUWDQFLDRWRUJDGDDODV
FRQGLFLRQHVODERUDOHVVRQHOWHUFHUFRPSRQHQWHH[SOLFDQGRGH
 &XDWURGHORVtWHPVPHGLGRVIXHURQH[FOXLGRVGHOPRGHORSRUTXHQR
FDUJDEDQFODUDPHQWHFRQQLQJXQDGHODVGLPHQVLRQHVHQFRQWUDGDV &ODXGLD0HOODGR0DUFHOR&DVWLOOR
ODYDULDQ]DĮ (VWDGLPHQVLyQLQFOX\HDVSHFWRVFRPRHOVDODULR
\ODVHJXULGDGODERUDOM DS 
O (OQLYHOGHVDWLVIDFFLyQODERUDOJHQHUDOGHORVSHULRGLVWDVIXHPHGL-ﾭ
GRHQXQDHVFDODGHSXQWRVGRQGHHVPX\LQVDWLVIHFKR\PX\
VDWLVIHFKR M  DS= /D VDWLVIDFFLyQ FRQ OD IRUPDFLyQ
SURIHVLRQDOM DS HQWDQWRIXHPHGLGDHQXQDHVFDOD
GHFLQFRSXQWRVGRQGHHVPX\PDOD\PX\EXHQD
O 9DULDEOHVFRQWH[WXDOHVHOÈUHDODERUDOIXHFDWHJRUL]DGDHQ³PHGLRV
GHFRPXQLFDFLyQLQIRUPDWLYRV´³FRQWHQLGRPLVFHOiQHR´ ﾠ
FRUSRUDWLYR\GRFHQFLDLQYHVWLJDFLyQ´
/DYDULDEOHGLFRWyPLFDUHJLyQHQWDQWRFODVL¿FDDORVSHULRGLVWDVHQ
GRVJUXSRVTXLHQHVWUDEDMDQHQODFDSLWDO\TXLHQHVHMHUFHQ
HQUHJLRQHVSURYLQFLDOHV
O (OWHVW+RVPHU/RPHVVKRZLQGLFyXQDEXHQDERQGDGGHDMXVWHGHO
PRGHORFRPSOHWR[2 JO S/DH[DFWLWXGGHFODVL¿-ﾭ
FDFLyQSDUDHOPRGHOR¿QDOIXHGH
/RVUHVXOWDGRVPXHVWUDQTXHYDULDEOHVVRFLRGHPRJUi¿FDVDVtFRPR
FDUDFWHUtVWLFDVREMHWLYDVGHOWUDEDMR\HOIDFWRUJHRSROtWLFRWLHQHQHIHF-ﾭ
WRVVLJQL¿FDWLYRVHQODGHFLVLyQGHORVSURIHVLRQDOHVGHHVWDURQRLQV-ﾭ
FULWRHQHO&ROHJLRGH3HULRGLVWDV
'HDFXHUGRDOPRGHORDPD\RUHGDGPD\RUH[SHULHQFLDSURIHVLRQDO
\PD\RUFHUFDQtDDODL]TXLHUGDSROtWLFD\H[LVWHQPiVSUREDELOLGDGHV
GHTXHHOSHULRGLVWDVHHQFXHQWUHFROHJLDGR
 3URGXFFLyQQRWLFLRVDEDMRORVFULWHULRVFRQYHQFLRQDOHVGHODSUHQVD$HOOD
VHFLUFXQVFULEHQORVGHSDUWDPHQWRVGHSUHQVD\ODVVDODVGHUHGDFFLyQGHORV
PHGLRVGHFRPXQLFDFLyQ
 3URGXFFLyQRJHVWLyQGHLQIRUPDFLyQSDUDHVSDFLRVRVRSRUWHVFX\RREMHWL-ﾭ
YRSULQFLSDOHVHOHQWUHWHQLPLHQWRSRUVREUHHOQRWLFLRVR
 3URGXFFLyQGHFRQWHQLGRLQVWLWXFLRQDO\SODQL¿FDFLyQHQFRPXQLFDFLyQ
(VWRHVHOHMHUFLFLRGHGLVHxRGHXQSURJUDPDGHFRPXQLFDFLyQLQVWLWXFLR-ﾭ
QDOHQVXQLYHOFRQFHSWXDODVtFRPRODSURGXFFLyQRJHVWLyQRSHUDWLYDGH
SURGXFWRVGHULYDGRVGHXQSURJUDPDGHFRPXQLFDFLyQ
 &ODVHV\RHOGHVDUUROORGHLQYHVWLJDFLyQHQGHSDUWDPHQWRV\RIDFXOWDGHVGH
FRPXQLFDFLyQ\SHULRGLVPRGHFXDOTXLHUHVWDEOHFLPLHQWRXQLYHUVLWDULR (VWUXFWXUDGHODDVRFLDWLYLGDGSURIHVLRQDO
9DULDVH[SOLFDFLRQHVSRVLEOHVVXUJHQDUDt]GHHVWHUHVXOWDGR3RU
XQODGRORVSHULRGLVWDVPD\RUHV\FRQPD\RUH[SHULHQFLDSURIHVLRQDO
SXHGHQKDEHUHQWUDGRDODRUJDQL]DFLyQFXDQGRHVWDWHQtDPXFKDVPiV
SRWHVWDGHVSRGHU\YLVLELOLGDGGHQWURGHODDFWLYLGDGSHULRGtVWLFD\OD
VRFLHGDGHQJHQHUDO\OXHJRQRKDEHUVHUHWLUDGRGHODRUJDQL]DFLyQ
(QHIHFWRORVSHULRGLVWDVGHPD\RUHGDGUHVSRQGHQDXQDFXOWXUDGH
DVRFLDWLYLGDGIXHUWHPHQWHLQVWDODGDHQ&KLOHGXUDQWHORVDxRVVHVHQWD
VHWHQWD\RFKHQWDSHURTXHVHGHELOLWyDSDUWLUGHOUHVWDEOHFLPLHQWRGH
ODGHPRFUDFLD
/RVSHULRGLVWDVPiVMyYHQHV\TXHVHKDQLQFRUSRUDGRDOPXQGRGHO
WUDEDMRHQDxRVUHFLHQWHVHQFDPELRSXHGHQVHUPiVUHDFLRVDSDUWLFL-ﾭ
SDUGHODRUJDQL]DFLyQSXHVVHKDQIRUPDGRHQXQDFXOWXUDFUHFLHQWH-ﾭ
PHQWHLQGLYLGXDOLVWD\FRPSHWLWLYD
3RURWUDSDUWHHO&ROHJLRGH3HULRGLVWDVKDVLGRGHVGHVXVLQLFLRV
XQDLQVWLWXFLyQDOWDPHQWHSROLWL]DGD(QVXVRUtJHQHVVHHQIUHQWDURQDO
LQWHULRUGHO&ROHJLRUHSUHVHQWDQWHVGHODL]TXLHUGD\GHODGHUHFKDSROt-ﾭ
WLFDEXVFDQGRSURWDJRQLVPR\HOFRQWUROGHODHQWLGDG'HVGHORVDxRV
RFKHQWDHQDGHODQWHFXDQGRODFROHJLDWXUDGHMyGHVHUREOLJDWRULDORV
~OWLPRVDEDQGRQDURQORVSXHVWRVGLUHFWLYRVGHO&ROHJLRDVSHFWRDOWD-ﾭ
PHQWHYLQFXODGRDODVLPSRVLFLRQHVQHROLEHUDOHV\GHOLEUHPHUFDGRTXH
KDQPHUPDGRODVFRQGLFLRQHVGHOSHULRGLVPRDOUHGHGRUGHOPXQGR'H
DOOtTXHWHQJDVHQWLGRTXHORVSHULRGLVWDVPiVFHUFDQRVDODL]TXLHUGD
SROtWLFDWHQJDQPD\RUDSUR[LPDFLyQFRQHOVHQWLUGHO&ROHJLR\VHLQ-ﾭ
FRUSRUHQDHOODSRUXQDD¿QLGDGLGHROyJLFD
$VtPLVPRQRSRVHHUFDUJRVMHUiUTXLFRVGHQWURGHODRUJDQL]DFLyQ
GRQGHVHWUDEDMD\YLYLUHQUHJLRQHVFDVLGXSOLFDODVSUREDELOLGD ﾠ
GHVGHTXHHOSHULRGLVWDHVWpFROHJLDGR3RVLEOHPHQWHTXLHQHVHVWiQ
PiVOHMRVGHODFDSLWDO\GHGRQGHVHUH~QHHOPD\RUQ~FOHRGHSHULR-ﾭ
GLVWDVGHOSDtVSXHGHQVHQWLUFRQPD\RUIXHU]DHOYDORUGHFRQH[LyQ\
SHUWHQHQFLDDODUHDOLGDGSURIHVLRQDOFROHJLiQGRVHHQODHQWLGDG(Q
HVWRVFDVRVHO&ROHJLRSRGUtDVHUSDUDHOORVXQDEXHQDRSFLyQSDUD
HVWDEOHFHUUHGHVHLQLFLDUHPSUHQGLPLHQWRVSDSHOTXHSUREDEOHPHQWH
HQODUHJLyQ0HWURSROLWDQDVHDPHQRVUHOHYDQWH(QODPLVPDOtQHD
TXLHQHVQRKDQORJUDGRXQHVSDFLRGHSRGHUIRUPDOPD\RUGHQWURGH
VXVRUJDQL]DFLRQHVSXHGHQDFXGLUDOFROHJLRFRPRXQDLQVWDQFLDGH
YDOLGDFLyQ\VRFLDOL]DFLyQFRQVXVSDUHV &ODXGLD0HOODGR0DUFHOR&DVWLOOR
6H[RQLYHOGHHVWXGLRVUHODFLyQFRQWUDFWXDO\HOiUHDRFXSDFLRQDO
GHGHVHPSHxRGHORVSURIHVLRQDOHVQRWLHQHQHIHFWRVVLJQL¿FDWLYRVHQ
ODDFFLyQGHFROHJLDUVHRQR(VWRVUHVXOWDGRVLQGLFDQTXHODVEUHFKDV
GHJpQHURTXHDFWXDOPHQWHH[LVWHQGHQWURGHODSURIHVLyQORVQLYH ﾠ
OHVGHHVSHFLDOL]DFLyQ±\FRQHOORGHSHUWHQHQFLDDQ~FOHRVPiVVHOHF-ﾭ
WRV±ODHVWDELOLGDGODERUDO\ODRFXSDFLyQSURIHVLRQDOTXHGHVDUUROODQ
QRORJUDQLQÀXHQFLDUHOFRPSRUWDPLHQWRGHORVSHULRGLVWDVKDFLDOD
FROHJLDWXUD3DUDOHODPHQWHIDFWRUHVVXEMHWLYRVSHUFLELGRVSRUORVSUR-ﾭ
IHVLRQDOHVUHVSHFWRGHVXWUDEDMRWDOHVFRPRODLPSRUWDQFLDGDGDDO
DPELHQWHODERUDODODVFRQGLFLRQHVODERUDOHV\DODIXQFLyQVRFLDOGHO
SHULRGLVPRORVQLYHOHVGHVDWLVIDFFLyQODERUDOJHQHUDOGHVDWLVIDFFLyQ
FRQODIRUPDFLyQXQLYHUVLWDULDUHFLELGD\HOiUHDODERUDOGHGHVHPSHxR
WDPSRFRUHVXOWDQVHUIDFWRUHVVLJQL¿FDWLYRVHQODSUHGLFFLyQGHDVRFLD-ﾭ
FLyQGHORVSHULRGLVWDVFKLOHQRVDO&ROHJLRGH3HULRGLVWDV
TABLA ﾠ1
MODELO ﾠPREDICTIVO ﾠDE ﾠLA ﾠCOLEGIATURA
9DULDEOHVSUHGLFWRUDV %HWD
(UURU
HVWiQGDU
P ﾠ
VLJQL¿FDQFLD
2GGV
5DWLR
6H[R IHPHQLQR
 PDVFXOLQR ﾠa
   
(GDG    
2ULHQWDFLyQSROtWLFD    
$xRVFRPSOHWRVGH
HVWXGLR
   
1LYHOMHUiUTXLFR
 Vt QR ﾠa
   
([SHULHQFLDSURIHVLRQDO    
6DODULR    
5HODFLyQFRQWUDFWXDO
 FRQFRQWUDWR VLQ
FRQWUDWR
   
,PSRUWDQFLDGDGDDO
FOLPDODERUDO\DPELHQWH
GHWUDEDMR
    (VWUXFWXUDGHODDVRFLDWLYLGDGSURIHVLRQDO
9DULDEOHVSUHGLFWRUDV %HWD
(UURU
HVWiQGDU
P ﾠ
VLJQL¿FDQFLD
2GGV
5DWLR
,PSRUWDQFLDGDGDD
ODIXQFLyQVRFLDOGHO
SHULRGLVPR
   
,PSRUWDQFLDGDGDDODV
FRQGLFLRQHVODERUDOHV
   
6DWLVIDFFLyQSURIHVLRQDO
general
   
6DWLVIDFFLyQFRQOD
IRUPDFLyQSURIHVLRQDO
   
ÈUHDODERUDO
Prensa    
0LVFHOiQHR    
&RUSRUDWLYR    
/XJDUGHUHVLGHQFLD
 FDSLWDO UHJLRQHV
SURYLQFLDOHV
   
Satisfacción ﾠcon ﾠel ﾠColegio ﾠde ﾠPeriodistas
'HQWURGHOJUXSRGHSHULRGLVWDVTXHVHHQFRQWUDEDDGVFULWRDO&ROHJLR
GH3HULRGLVWDVGH&KLOHn VHTXLVRPHGLUODSHUFHSFLyQ\QLYH
OHVGHVDWLVIDFFLyQTXHpVWRVWHQtDQFRQGLFKDHQWLGDG(VSHFt¿FDPHQWH
VHLQFOX\HURQFXDWURtWHPVYLQFXODGRVDGLIHUHQWHViPELWRVGHDFFLyQGH
ODHQWLGDGJUHPLDOPHGLGRVHQXQDHVFDODGHSXQWRVGRQGHFRUUHV-ﾭ
SRQGtDDPX\LQVDWLVIHFKR\DPX\VDWLVIHFKR$HIHFWRVGHWHQHUXQD
DSUHFLDFLyQJOREDOGHGLFKDSHUFHSFLyQORVFXDWURtWHPVIXHURQGHVSXpV
FRQYHUWLGRVHQXQDHVFDODGHVDWLVIDFFLyQUHVSHFWRGHO&ROHJLRGH3H-ﾭ
ULRGLVWDVĮ 
/RV GDWRV PXHVWUDQHQ JHQHUDOXQD LQVDWLVIDFFLyQSRU SDUWHGH
ORVSHULRGLVWDV\FRPXQLFDGRUHVFKLOHQRVFRQHODFWXDUGHODHQWLGDG ﾠ
M DS VREUHWRGRHQIXQFLyQGHOHVIXHU]RGHO&ROHJLR
SRUFUHDUXQDLPDJHQPiVSRVLWLYDGHODSURIHVLyQM SD 
\SRUUHODFLRQDUVH\DSR\DUODPLVLyQGHODVHVFXHODVGHSHULRGLVPR ﾠ
M DS  &ODXGLD0HOODGR0DUFHOR&DVWLOOR
6LQHPEDUJRORVUHVXOWDGRVDUURMDQGLIHUHQFLDVVLJQL¿FDWLYDVHQORV
QLYHOHVGHLQVDWLVIDFFLyQGHORVGLVWLQWRVJUXSRVSURIHVLRQDOHVLQYROX-ﾭ
FUDGRVHQHOHVWXGLRF JO S Ș2 (QHIHFWRVRQ
ORVSHULRGLVWDVPLVFHOiQHRVORVTXHFRPSDUDWLYDPHQWHPHMRULPSUH-ﾭ
VLyQWLHQHQGHOHVIXHU]RGHO&ROHJLRSRULQIRUPDUORGHVXVDFWLYLGDGHV
\SODQHVF JO S Ș2 SRUFUHDUXQDLPDJHQPiV
SRVLWLYDGHODSURIHVLyQF JO S Ș2 \SRULQÀXLU
HQODOHJLVODFLyQQDFLRQDO\UHJXODUIDYRUDEOHPHQWHVREUHODSURIHVLyQ
F JO S Ș2 
$VtPLVPRVRQORVSHULRGLVWDVPLVFHOiQHRVORVTXHWLHQHQODPHMRU
LPSUHVLyQUHVSHFWRGHODVIDFLOLGDGHVTXHODHQWLGDGOHVGDSDUDLQWHUDF-ﾭ
WXDUFRQRWURVPLHPEURVF JO S Ș2 (OWDPDxR
GHORVHIHFWRVHVQRREVWDQWHPX\SHTXHxR
CONCLUSIÓN
(VWHHVWXGLRDQDOL]yODDVRFLDWLYLGDGSURIHVLRQDOHQWUHORVSHULRGLVWDV
FKLOHQRVHVSHFt¿FDPHQWHORVIDFWRUHVLQGLYLGXDOHV\FRQWH[WXDOHVTXH
LQFLGHQHQODSHUWHQHQFLDDO&ROHJLRGH3HULRGLVWDV&RQVLGHUDQGROD
FULVLVSURIHVLRQDO\ODERUDOTXHYLYHQORVSURIHVLRQDOHVGHODFRPXQL-ﾭ
FDFLyQHQ/DWLQRDPpULFD\HVSHFt¿FDPHQWHHQ&KLOHTXLVLPRVFRQRFHU
TXpUD]RQHVGHWHUPLQDEDQHOTXHXQSHULRGLVWDWLWXODGRHQDOJXQDHV-ﾭ
FXHODRIDFXOWDGGHSHULRGLVPR\FRPXQLFDFLyQGHOSDtVGHFLGLHUDFROH-ﾭ
JLDUVHDODRUJDQL]DFLyQUHFRQRFLGDIRUPDOPHQWHSRUODOH\±DSHVDUGH
VHUXQDLQVWDQFLDYROXQWDULD±FRPRODTXHUH~QHDHVWRVSURIHVLRQDOHV
3DUDOHODPHQWHWDPELpQVHTXLVRLQGDJDUHQPD\RUSURIXQGLGDGUHV-ﾭ
SHFWRGHORVQLYHOHVGHVDWLVIDFFLyQFRQHODFWXDULQWHUQR\H[WHUQRGH
ODHQWLGDG
(QSULPHUOXJDUORVUHVXOWDGRVPXHVWUDQTXHODGHFLVLyQGHFROH-ﾭ
JLDUVHSRUSDUWHGHORVSHULRGLVWDVFKLOHQRVQRVHSURGXFHSRUIDFWRUHV
VXEMHWLYRVFRPRORVQLYHOHVGHVDWLVIDFFLyQTXHWHQJDQFRQDVSHFWRV
ODERUDOHV\SURIHVLRQDOHVGHVXYLGDFRWLGLDQDORPiVSUREDEOHSRUTXH
VDEHQTXHODHQWLGDGQRSRVHHODVKHUUDPLHQWDVSDUDPHMRUDUVXVLWXD-ﾭ
FLyQDFWXDO
(QHVHVHQWLGRVHDSUHFLDXQDYLQFXODFLyQPiVURPiQWLFDHLGHDOLVWD
FRQODHQWLGDGPiVYLQFXODGDDIDFWRUHVKLVWyULFRLGHROyJLFRV(QHIHF-ﾭ (VWUXFWXUDGHODDVRFLDWLYLGDGSURIHVLRQDO
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L &ODXGLD0HOODGR0DUFHOR&DVWLOOR
WRODHGDG\ODRULHQWDFLyQSROtWLFDUHVXOWDQVHUDVSHFWRVIXQGDPHQWDOHV
DODKRUDGHPRGHODUODDVRFLDWLYLGDGGHHVWHJUXSRSURIHVLRQDO
$VtPLVPRORVHOHPHQWRVREMHWLYRVTXHLQÀXHQFLDQODFROHJLDWXUD
±DxRVGHH[SHULHQFLDHQHOFDPSR\MHUDUTXtD±QRVHUHODFLRQDQFRQXQD
REWHQFLyQGHEHQH¿FLRHFRQyPLFRODERUDORPDWHULDOVLQRPiVELHQ
FRQXQEHQH¿FLRPiVYLQFXODGRDOUHVFDWHGHXQHVSDFLRGHYDOLGDFLyQ\
GHLGHQWL¿FDFLyQGHQWURGHOFROHFWLYR
3RUVXSDUWHORVUHVXOWDGRVUHYHODQTXHHOiUHDRFXSDFLRQDOGRQGHHO
SHULRGLVWDVHGHVHPSHxDQRWLHQHHIHFWRVVLJQL¿FDWLYRVHQODFROHJLDWX-ﾭ
UD\TXHHOKHFKRGHWUDEDMDUFRPRUHODFLRQDGRUHVS~EOLFRVFRPXQLFD-ﾭ
GRUHVFRUSRUDWLYRV\HGXFDGRUHVQRORVDOHMDGHODSURIHVLyQDOPHQRV
HQWpUPLQRVJUHPLDOHV(VWDVLWXDFLyQQRKDFHRWUDFRVDTXHFRQVWDWDUOD
KLEULGH]LGHQWLWDULDGHTXLHQHVFRPSRQHQDHVWHFROHFWLYR
(QVHJXQGROXJDUORVUHVXOWDGRVHQVHxDQXQLPSRUWDQWHQLYHOGH
LQVDWLVIDFFLyQHQWUHORVSHULRGLVWDVWLWXODGRVGHOSDtVUHVSHFWRGHODFWXDU
GHO&ROHJLRGH3HULRGLVWDV'RVVRQORVDVSHFWRVPiVFULWLFDGRVSRUORV
SURIHVLRQDOHVVXLQFDSDFLGDGSDUDFUHDUXQDPHMRULPDJHQGHOSHULRGLV-ﾭ
PRDQWHODVRFLHGDG\VXIDOWDGHYLQFXODFLyQ\GHFRPSURPLVRHQORV
DVSHFWRVIRUPDWLYRVGHODSURIHVLyQ
(VLPSRUWDQWHUHFDOFDUTXHHVWHHVWXGLRVHHIHFWXyVyORXQSDUGHDxRV
GHVSXpVGHTXHHO&ROHJLRGH3HULRGLVWDVODQ]yODFDPSDxDSXEOLFLWDULD
³1RVHDVXQSHULRGLVWDIUXVWUDGR´DWUDYpVGHUDGLRHPLVRUDVGHWRGRHO
SDtVHQTXHVHOODPDEDDORVMyYHQHVDQRHVWXGLDUSHULRGLVPRGDGDOD
GHWHULRUDGDVLWXDFLyQGHOPHUFDGRODERUDOSDUDODSURIHVLyQORTXHJHQHUy
PXFKRPDOHVWDUHQWUHORVSURIHVLRQDOHV\ORVHGXFDGRUHVGHSHULRGLVPR
GHOSDtV(QHVWHVHQWLGRXQDSRVLELOLGDGHVTXHSDUDPXFKRVSHULRGLVWDV
HODFWXDUGHO&ROHJLRKD\DGHVYDORUL]DGRODSURIHVLyQDQWHODRSLQLyQ
S~EOLFDTXLWDQGROHJLWLPLGDGDODVHVFXHODVGHSHULRGLVPRVLQXQDSUR-ﾭ
SXHVWDDOWHUQDWLYDTXHJHQHUDUYDORUSDUDODSURIHVLyQ\SUHFLVDPHQWH
LQFHQWLYDUDODDVRFLDWLYLGDGGHORVPLOHVGH³SHULRGLVWDVIUXVWUDGRV´
6LQGXGDORVEDMRVQLYHOHVGHDVRFLDWLYLGDGHQHOSDtVUHÀHMDQODSpU-ﾭ
GLGDGHOVHQWLGRVRFLDO\GHFRQ¿DQ]DHQODVLQVWLWXFLRQHVSURIHVLRQDOHV
(QHVWHVHQWLGRVHREVHUYDXQDGHVFRQ¿DQ]DJHQHUDOL]DGDHQODFDSD-ﾭ
FLGDGTXHODHQWLGDGFROHJLDGDWHQGUtDSDUDUHQRYDUVHHQYLVWDGHORV
FDPELRVTXHKR\YLYHHOSHULRGLVPR$VtPLVPRVHDSUHFLDXQDSpUGL ﾠ
GDGHFUHGLELOLGDGHQODVDFFLRQHVTXHVHSXGLHUDQOLGHUDUSDUDHOGHVD-ﾭ (VWUXFWXUDGHODDVRFLDWLYLGDGSURIHVLRQDO
UUROORGHODSURIHVLyQHOPHMRUDPLHQWRGHODVFRQGLFLRQHVSURIHVLRQDOHV
\ODUHFXSHUDFLyQGHVXHVWDWXVFRPRWDO
(VWDVLWXDFLyQDEUHODGLVFXVLyQHQWRUQRDDFFLRQHV\HVWUDWHJLDVHVSH-ﾭ
Ft¿FDVTXHODHQWLGDGSXGLHUDGLVHxDU\HMHFXWDUSDUDFRQVHJXLUXQDPHMRU
\PD\RUDGKHVLyQDVRFLDWLYD/DVRSLQLRQHVHQWUHJDGDVSRUORVHQFXHVWD-ﾭ
GRVHYLGHQFLDQVLQGXGDTXHHO&ROHJLRGH3HULRGLVWDVHVXQDRUJDQL]D-ﾭ
FLyQTXHUHTXLHUHGHXQQXHYRHQIRTXHSDUDUHYLWDOL]DUVH\HPSRGHUDUVH
FRPRyUJDQRUHSUHVHQWDWLYRGHODSURIHVLyQSHULRGtVWLFD'HVGHXQSXQWR
GHYLVWDJHQHUDFLRQDOHLGHROyJLFRHVIDFWLEOHSHQVDUTXHODIDOWDGHFDP-ﾭ
ELRHQHOHQIRTXHSURJUDPiWLFRGHODHQWLGDGSRGUtDKDEHUPHUPDGRVXV
SRVLELOLGDGHVGHOOHJDUDXQDSREODFLyQFDGDYH]PiVKHWHURJpQHDFRPR
ORVRQTXLHQHVFRPSRQHQDHVWHJUXSRSURIHVLRQDO
'HVGHHOSXQWRGHYLVWDLGHQWLWDULRVLQHPEDUJRHVSRVLEOHTXHOD
H[FHVLYDDSHUWXUDGHODRUJDQL]DFLyQKDFLDRFXSDFLRQHVGLVWLQWDVDOSH-ﾭ
ULRGLVPRHVWpD\XGDQGRDLQYLVLELOL]DUODVGLIHUHQFLDVTXHH[LVWHQHQWUH
TXLHQHVWUDEDMDQHQHOFDPSRGHODFRPXQLFDFLyQLPSLGLHQGRVXFUHFL-ﾭ
PLHQWR\GHVDUUROORVREUHEDVHVGH¿QLGDV
/DUHSRVLFLyQGHODVIDFXOWDGHVOHJDOHVTXHORVFROHJLRVSURIHVLR-ﾭ
QDOHVWXYLHURQHQHOSDVDGR±DVtFRPRWDPELpQHO(VWDWXWRGHO3H ﾠ
ULRGLVWD±TXHDFWXDOPHQWHVHGLVFXWHQHQHO&RQJUHVRGHOSDtVSXHGHQ
VHUHOFRURODULRGHXQSURFHVRGHUHOHJLWLPDFLyQGHHVWDVDVRFLDFLRQHV
1RREVWDQWHSDUHFHSRFRSUREDEOHTXHORVSDUODPHQWDULRVVHLQWHUHVHQ
HQWUDPLWDUHVRVSUR\HFWRVGHOH\VLQRYHQHQODVRUJDQL]DFLRQHVGHKR\
HQWHVHIHFWLYDPHQWHUHSUHVHQWDWLYRVGHVXVSDUHV
3RUWDQWRIXWXUDVLQGDJDFLRQHVGHEHQDQDOL]DUORVFDQDOHVIRUPDOHV
HLQIRUPDOHVTXHDFWXDOPHQWHH[LVWHQHQWUHHO&ROHJLRODVHVFXHODVGH
SHULRGLVPR\ORVSURSLRVHPSOHDGRUHVDHIHFWRVGHFRQRFHUHQTXpPH-ﾭ
GLGDGLFKRVHVWDPHQWRVLQWHUPHGLRVGHQWURGHOFDPSRGHOSHULRGLVPR
GH¿HQGHQORVPLVPRVHVTXHPDVORVPLVPRVSURSyVLWRV\DOPLVPR
³WLSR´GHSURIHVLRQDO
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